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Monitoring and Intervention Process 

  

  

  

  

  

 

 

ACADEMIC MONITORING ATTENDANCE MONITORING 

Student is deemed not yet competent on first 

attempt of Unit of Competency (UOC) 

Student is at risk of falling below 80% 

attendance 

Trainer verbally warns the student of the risk 

of not meeting the requirements of the course 

or UOC and are offered a second attempt 

Trainer verbally warns the student that they 

are at risk of falling below the required 80% 

attendance 

Student is deemed Not Yet Competent on 

second attempt of the same course or UOC 

Student projected/overall attendance falls 

between 75-80% Attendance 

Student is issued with "Course Assessment 

First Warning Letter" 

Student is issued with “Course Attendance 

First Warning Letter” 

Trainer to schedule an  

Intervention Strategy Meeting with the 

Academic Manager 

Complete Intervention Plan - Student Signs 

Intervention Plan agreeing with the plan 
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If the student breaches the Intervention Plan 

Student is sent a “Course Assessment Breach – 

Second Warning Letter” 

Student is sent a “Course Attendance Breach – 

Second Warning Letter” when the attendance 

once again falls below 80% 

Student is deemed not competent on the third 

attempt of course or UOC 
Student attendance falls below 75% 

Student is sent “Intent to Report Letter” for 

either Academic Progress or Attendance falls 

below 70% 

Student is notified that they have 20 working 

days to access the Complaints & Appeals 

Policy and Procedure 

Student did not submit a Complaint or Appeal 

within 20 working days, the student will be 

withdrawn from their course of studies. 

If student does not lodge an appeal, or the appeal is 

rejected, DHA will be notified through PRISMS 
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DHA will send a Notice of Intent to Consider 

Cancellation prior to the decision being made to 

cancel the student visa 


